
 
 

  

Warranty 
 
The Pool Tile Company (ABN 40 009 824 499) warrant natural stone they supply as 
complying with the requirements of the Trade Practices Act (1974) - Statutory 
Warranties.  The Pool Tile Company Pty Ltd warrants for a period of 10 years following 
installation, their natural stone 
 

IS OF MERCHANTABLE QUALITY - The product will be of a level of quality 
and performance that is reasonable to expect having regard to its price and the 
way it is described. 
 
CORRESPONDS TO THE DESCRIPTIONS AND SAMPLES - All natural stone 
samples are from actual materials that would ordinarily be made available for 
sale.  
 
IS FIT FOR PURPOSE – The Pool Tile Company natural stone is suitable for 
use around swimming pools both salt and fresh where water balance is 
maintained in accordance with Australian Standard 3633 (1989) – “Private 
Swimming Pools - Water Quality”.  We recommend the product be sealed every 
three years or in accordance with the sealer manufacturer’s instructions and 
guidelines for maintaining the best result. 
 
IS FREE FROM DEFECTS - There are no hidden defects which affect the 
merchantable quality of the goods.   

 

Dropface product, must be installed as per the “Recommended installation of mitred 
dropface” document that is available on our website and on page 2 of this document.  
If it is deemed that the installation does not meet our recommended installation method 
and glue coverage, as per AS 3958.1 2007, the warranty on the product will be void. 
 

The scope of this Warranty is limited to replacement of defective product.  It does not 
extend to collateral damage of any kind. All claims will be assessed on-site, where 
possible, by a Pool Tile Company Pty Ltd representative. 
 

The Pool Tile Company Pty Limited are not the installers of the product.  We 
recommend that this product be professionally applied by licensed tilers with tiling 
experience using appropriate glues and grouts for natural stone. The Pool Tile 
Company cannot and will not be held responsible for application faults.  Damage 
caused by incorrect installation practices, movement in the concrete shell of the pool 
and/or incorrect water balance is out of the control of The Pool Tile Company Pty 
Limited and therefore not covered by this warranty. 

 

 

Robert James 
Managing Director 
 

 



 


